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1Password helped Dovetail cut password-related support 
tickets in half, clearing up time for their IT team to spend on 
other business needs.

The human-centric design of 1Password has made it simple for 
everyone at Dovetail to adopt a password manager into their 
workflow.

Dovetail is able to maintain their security culture as they scale 
and grow with the help of 1Password.

Dovetail Case Study

Background
With over 100 employees in Sydney and 

San Francisco, Dovetail helps teams turn 

customer data into actionable insights the 

whole organization can access through 

one intuitive, collaborative, and searchable 

insights hub.

One of Dovetail’s core company values is to 

“put the customer first.” That’s why they’re 

SOC 2 Type II and GDPR compliant, and 

encrypt all data in transit via TLS 1.2. And why 

keeping data private, secure, and compliant is 

paramount for the organization’s IT manager, 

Jan van der Kolk.   

“I’m responsible for onboarding and 

offboarding employees and any IT support 

tickets,” Van der Kolk explains. “If anyone 

has issues or needs access to certain tools, I 

manage that. I also manage our tech stack, 

all the apps we use across the business, and 

their security settings. I make sure we have 

proper security practices set up.”

Van der Kolk juggles a lot of competing 

demands that go well beyond security.
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With a fast growing business, Van der Kolk 

wanted to introduce a tool that would scale 

while also making it easy for everyone to 

follow best security practices. As Van der 

Kolk says: “We’re a startup and as we grow 

it becomes harder but also more important 

to have a company culture that emphasizes 

security.”

Because of his extensive previous experience 

as an IT Manager, Van der Kolk understands 

the importance of choosing the right tool for 

the job – not only making security compliant, 

but also user-friendly.

I have used other password managers at previous jobs. They all 
get the job done but there was always something that made it 
less intuitive for employees to use. That just leads to frustration 
and ultimately people stop using it all together. Sometimes it 
was a bug with the product, or sometimes it was the UI that 
wasn’t intuitive, or a feature that did not work as you would 
expect, like the permission structure.

Jan Van der Kolk
IT Manager



Usability is a must-have 
for adoption at scale
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More than 35% of employees have 

procrastinated, delegated, or skipped 

setting up new work security apps because 

of burdensome login processes. Businesses 

can easily prevent this by choosing tools that 

make it easy for employees to stay secure 

and productive.

1Password is designed with people in mind. 

We understand that the best security 

solution doesn’t mean anything if people 

can’t use it. That’s why our apps and browser 

extension are designed to help teams get 

their work done without security getting in 

the way. 

This is something Van der Kolk appreciates. 

He recognizes that 1Password’s intuitive 

design makes it more effective than other 

password managers. “I’ve been a long-time 

1Password fan,” he says. “I use it personally 

with my family as well. It’s my most used 

app!”

He adds: “For work we just log in to tools 

non-stop throughout the day. 1Password 

makes the whole process seamless.”

With 1Password Business, every Dovetail 

employee also has access to a free 

1Password Families account, so they can 

practice using good security both at work 

and at home. This helps reinforce the 

importance of taking security seriously 

in all aspects of life and gets the team 

comfortable using 1Password. 

By making security simple, 1Password keeps 

Dovetail’s growing workforce secure without 

impacting their productivity. 

1Password helps us 
maintain our security 
culture as we scale and 
grow. It’s important to 
have one tool across the 
business that we can 
rely on for everyone to 
safely store and share 
credentials. As we grow, 
Dovetail will also become 
a bigger target.

Jan Van der Kolk
IT Manager



Van der Kolk includes 1Password in his 

security training so he can highlight why 

employees should take security seriously, 

and the role 1Password plays in protecting 

everyone’s data. 

“During the onboarding process, we set 

up 1Password, explain how we use it, and 

why it’s important,” he says. “In the first 

week, every new hire goes through security 

awareness training where we talk about 

password managers and security more 

broadly, and why it’s important for us.”

Dovetail uses shared vaults in 1Password 

to organize information and give individual 

departments – including finance, operations, 

and engineering – everything they need to 

do their work. 

95% of employees at Dovetail have adopted 

1Password into their daily routine. 1Password 

helps them create passwords on the fly and 

login without any hassle – so they can stay 

secure and access the tools they need, when 

they need them.

Saving teams time with 
1Password
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We no longer get any IT requests for resetting passwords. It’s a 
very manual task for an IT manager to log in to the tools and see 
what happened and change the password. With a lot of people 
and tools, that time adds up. Now, I notice a lot fewer requests 
coming in about passwords and 1Password.

Jan Van der Kolk
IT Manager



Van der Kolk knows that the benefits of 

adopting an enterprise password manager 

go beyond keeping employees safe. 

Using 1Password also signals to Dovetail’s 

customers that they take security seriously. 

As Van der Kolk explains: “Using a password 

manager is an important part of us being 

SOC2 compliant, which is important in 

keeping our customers’ trust. They can 

check we are compliant and that we take 

security seriously.” 

“We’re not just compliant because we have 

to be compliant,” he adds. “Once you lose 

trust, and once you have a security incident, 

you can’t really get trust back again. So we 

just want to do it right from the start”.

1Password supports Dovetail 
with data compliance
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Want to know more about 
how 1Password can help 
secure your team and 
business? 

Email Sales@1Password.com 
to contact a sales specialist 
or visit 1Password.com to try 
1Password Teams or Business 
free for 14 days.



COMPANY

Dovetail is the world’s leading customer insights hub, helping thousands of teams build 
better products. From user feedback and customer interviews to support tickets and sales 
calls, Dovetail helps you uncover insights fast—no matter the method. Driven by ambition 
and innovation, the Dovetail team is customer-obsessed and on a mission to help the world 
improve the quality of every thing. Join the ranks of Atlassian, The New York Times, Spotify, 
Universal, Porsche, Starbucks, and thousands more as they put their customer first with 
Dovetail and improve the quality of their thing.

WEBSITE

dovetail.com

INDUSTRY

Software

USE CASES

 Enforce strong password.

 Share information across teams.

 Reduce demand on IT team time.

 Scale security with growing business.

LEARN MORE

Visit our website to find out how 1Password could help secure your business.
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